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In aceordance with 49 C.FR, part 21, any person who believes that he/she has been excluded
from participation in or denied the benefits ov services of any program ot activity administered
by the 81. Louls Board of Police Commissioncrs on the basis of race, color, national origin, SeX,
disability, or age may file 4 complaint of discrimination under the. Title VI Program.

1 Prosedure for Filing a Title VI Complaint

Filing & Title VI Complaint

The gomplaint proceduses upply to the beneficlasios of the St. Lauis Board of Police
Comthissioners programs, activities, and servizes,

A, BIGHT TORILE A COMPLAINT: Asy person who believes they have been
discriminated apainst on the basis of mee, color, national origit, sex, disability, or age by

Bt: Louis Boaid of Pulfce Commissioners may file a Title VI complaint by completing
and submitting the agency’s Title VI Complaint Form.

i1ig "Vr’——'_&'{}ggigﬁf&fﬁﬂ?_’g{g_r{s’*z be soceived i writhing swithi
complaint.

B, HOW TO FILEA COMPLAINT: Informiation on hiow to fike a Title VI complaint is
- posted gn-our agency’s website, and in public areas of onr agency.

186 days of the alleged discrisinatory

You may downlload the 5t. Louis Board of Police Commissioners Title VI Complaint Form at
httpssiislrapd.org/civileights/, or request & copy by waiting to THie VI Coordinator, St Louis
Metropolitan Police Department, 1915 Olive Street, Room 773, 5t Leuis, MO 63103,

Infsrmation on hew to file a Title V1 compilaint may slso be obtained by calling at 31d-444.

611,

¥oumay file a signed, dated complalnt rio more than 180 days fiom the dute of the alleged
incldent. The complaint should include:

- Your naive, address and telephone nuinber,

- Speeifle, detailed information thow, why and when) about the alleged act of diserimination.
- Any ather relevant information, inctuding the names of any persons, if known, the agency
should contact for elarity of the allegations.

Please submit your complaint form te Title VI Goordinator, SL Louis Metropolitan Police
Department, 1915 Olive Street, Room 773, St Louks, MO 63103 or vis email at
LegalMailBox@simpd.org
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€. COMPLAINT ACCEPTANCE: St. Louis Board of Police Commissioners, Internal
Affairs Division, will process complaints that are complete,

Onee the Title VI Coordinator defermines that a completed Title VI Complaint Form is reeeived,
the Internal Affairs Division of the St, Louls Metrapolitan Police Department ot its designee will
review it to determing if the St. Lovis Buard of Poliee Commisstoners, has jurisdiction, The
complainant will receive anacknowledgement letter fipm the Titde VI Coordinator informing
therm whether ot 10 the complaint will be investigated by the $t. Louls Metropolitan Polics
Department. :

INYESTIGATIONS: The St Lodis Bosrd of Police Commissioners will generally
complete an {nvestigation within 90 days from recsipt of a completed cormplaint form, 1f
more infortnation is needed o resolve the ease, the S1 Louds Board of Police
Commissionets may sontaot the vomplainant, Unless o Jenger period is specified by the
st Louis Board of Polies Commissioners, the complainant will have ten {19) days from:
the date of the letter £ send requested information to the Title VI investigator assigned o
the case.

1 the requested tnformation is not revetved within thet timeframe the case will be closed, Also, a
case can be administratively closed if the complatnent no lunger wishes to pursue the case,

L, LETTERS OF CLOSURE OR FINDING: Afier the Title VI investigator reviews the
eeiayplaint, the Titie V! Program Coordinator will issue one of two Jetters to the
comyilainant: o plostre Tetter or letter of finding (LOF),

~ A dosure letter summarizes the allegations-and states that there was not a Title VI viclation
and that the gage will be closed,

~A Letter :ﬁf‘;l:?.‘in&ing (LOF) summarizes the: findings of a Title Y1 violation and provides an
explanation of the corrective action taken.

1 the eornplainant disagrees with the St. Lowds Board of Police Commissioners® deterntination,
the complainant may request reconsideration by submitting the request in wiiting to the Title VI
investigator within seven (7) days after the date of the letier of closure ot Tefter of finding, siting
with specificity the basis for the reconsidevation, The Title VI Program Coorlinator will notify
ie complainant of the decision elther to accept or rejoet the request for reconsideration within
ter: {11)) days. In cases where raconsideration ig granted, the St. Louis Board of Pelice
Commissioners will issue a determination fetter o the complainant upon compietion of the
reconsideration review,

A persom may dlso fle o complaiut direotly with the Federal Transit Administration, at the FTA
Offiee of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

Ifinformation is deeded in another language, comtact Title VT Program Conrdinator.
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T Monitoring Title VI Complaints, Inyestigations, Lawsuits

wnd Documenting Bvidence of Agency Staff Title VI Training

A. Dosumenting Title VI Complaints/Investigations

All'Tifle V1 corplatiiis will be entered and tracked in the 8t, Louis. Bourd of Police
Comtnissioners complaini log. Active iavestigations will be manitored for timely respanse on
the pact of ali parties, The agency’s Title VI Coordinator shalt maintain the log,

Ageney Title V1 Complaint Log

Date

| eomplaiot |
Liomplainant |

RG-NO

Basis of |
eoplaint |

Bumary
of
allegation

Pending |

status of
somplatnt

Autions
_taken

Closue -
Letiet
_{CL)

Letter of
Finding
(LOF)

Date of |
Choor

i f,aoi}ﬂ'{

All Bployess of §t. Lowis Board of Police Commissioners staff qre given Title VI {fraining on

B, Documenting Evidence of Agency Staff Title VI Training

an annual basis through the PASS system and will be able answet affismatively to all the
following questions:.

L Are new employees made aware of Title V1 responsibilities pertaining to their specific

dutiey?

2. IsTithe V1 information provided 1o all employees and program applicants?

3, Is Title VU information prominently displayed in the agency-and on any program matérials

distributed, as necessary?
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